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Introductions

Presenter
Michael Tucci, DPAS Technical Trainer

Q&A
Lisa Peters, DPAS Training Manager

Ground Rules
o Submit questions through the Q/A pod – we will discuss them throughout the session
o Turn your volume Up and let the presentation team know if you have trouble 

hearing the presentation (through the question pod)
o You can maximize the presentation pod (toggle Full Screen)
o Download the presentation from the Files pod
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Agenda
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Master Data Background
Flow of Assets into M&U
M&U Roles
Master Data by Task

Master Data Processes
Process Overview
Master Data Setup

Questions

Presenter
Presentation Notes
The first thing we're going to talk about in this presentation is how assets get into the M&U module.  Then we'll go over some of the main access roles. After that we'll talk about which master data processes are associated with different tasks in the M&U module. From there I'll go into the software to demonstrate how to set up the master data processes.  If we have time left after that we will address any of the questions you may have.



ASSET FLOW
PA TO M&U
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Presenter
Presentation Notes
At this time the M&U module is connected to the Property Accountability module. 



PA to M&U

Property Accountability
Maint Group ID
Stock Number
Maint Mngmt Assign
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Stock Number Bridge
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Presenter
Presentation Notes
Within the PA module we would set up Maintenance Group Ids and tie them to stock numbers in the property book. 



Maint Management Assignment
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Presenter
Presentation Notes
Then the Maint Management Assignment process is used to associate the Maint Group Id to a Maintenance Activity.  Any assets in the property book associated with those stock numbers will flow into the Maint & Util module for that Maintenance Activity.  Any time any new assets are received into the PA module for those particular stock numbers, they will automatically flow into M&U.



M&U Roles

M&U Officer
Full access to the M&U module

M&U Specialist
Create and manage Work Plans, Work Orders, Maint Teams
Track utilization data for profiled assets

M&U Dispatch Officer
Full access to M&U module for dispatching

M&U Dispatch Specialist
Create and manage operators, addresses, dispatches
Track utilization data for profiled assets

M&U Data Inquiry
M&U Reports and Forms
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Presenter
Presentation Notes
Some of the main access roles in M&U are:-M&U Officer and Specialist-The officer will have full access to the M&U module, while the specialist will be able to work with Work Plans and Work Orders, as well as, Maint Teams. And, be able to update utilization-Then we have the M&U Dispatch Officer and Specialist.  The Dispatch Officer will have full access with regards to dispatching, while the Dispatch Specialist will be able to work with operators, the actual dispatching of assets and tracking their utilization, as well as maintain dispatch addresses All of these roles give access to get data into the system.  The last two roles - Inquiries and Reports and Forms will give access to get data out of the system



Master Data by Task
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Presenter
Presentation Notes
Depending on what we're using the M&U module for, there are certain Master Data processes that we will need to complete.  If we are tracking Warranty/Serv/Subscriptions, we would need to set up the addresses of the Warranty providers.  And, we would set up our contractors and add the contracts in the system.  If we're using M&U to track and perform maintenance on our assets, we have the option of setting up and tracking certifications.  We would set up labor categories to track labor costs.  We would add any technicians into the system who will be doing the work and we have the option of setting up maintenance teams which can be assigned to work orders. If we are going to be dispatching assets, we'll need to set up our equipment pool or equipment pools and the addresses associated with them, and, we can set up addresses for the organizations to whom we're dispatching assets. We would have to set up all our operators in the system and we have the option of setting up and tracking licenses for our operators.   We would also need to set up dispatch categories, and, we have the option of setting up dispatch rates as well.



Master Data Processes

M&U Master Data Processes Demo

4/27/202110



Home Page
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Presenter
Presentation Notes
We'll start our demonstration on the M&U Dashboard. The first thing I would like to point out is the Activity Name in the Red Bar at the top.  This will show the Maintenance Activity we're logged in to.  If we have access to more than one Maint Activity, then we will want to check this to make sure that we are in the correct MA for what we are going to do. We should also double check the User Id in order to make sure it shows our logon and that we are not in the system under someone else's Id.��If we hover over the Master Data menu item, we get a drop down list showing all the master data processes.  Not all of them are required and what we use will depend on our particular policies and procedures.  We're going to go straight down through the processes for this demo.



Address Process

The Address Process provides the option to add and edit 
locations for different types of addresses

DE - For a government funded or unfunded external maintenance location (not 
our MA)
DN - Maintenance location for warranty/service/subscription providers
MO - Address of Maint Officer in charge of your MA
MC - The address of the customer whose operator is using the equipment

4/27/202112



Address Process
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Address Process
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Equipment Pool Process

A Maintenance Activity must have one or more Equipment 
Pool(s) associated with it
The Equipment Pool Process does provide the ability to add 
a new equipment pool address within the process
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Equipment Pool Process
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Cert/License Process

Certifications can be associated with technicians 
responsible for maintenance tasks
Licenses can be associated with operators of machinery
Adding and tracking certs/licenses is optional

4/27/202117



Cert/License Process
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Labor Category Process

Labor Categories are set up to track different hourly labor 
rates

There are two rate types
Civilian rates
Military rates
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Labor Category Process
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Operator/Technician Process

Operators and Technicians are added for the Maintenance 
Activity
Operator/Techs can be associated with appropriate 
certs/licenses (optional)
Operator/Techs are assigned Labor Categories
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Operator/Technician Process
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Operator/Technician Process
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Maintenance Team Process

Maintenance Teams can be setup to help organize work 
(optional)
Technicians can be assigned to more than one team
A Team Lead is assigned on each team
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Maintenance Team Process
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Contractor Process

Adding Contractors is optional
Contractors are added at the UIC level
Contractors added in other DPAS modules will be visible
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Contractor Process
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Contract Process

Adding Contracts is optional
Contracts can be updated to attach the actual contract 
documents once in the system
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Contract Process
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Dispatch Category Process

Must have at least one Dispatch Category and Subcategory 
in order to dispatch assets
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Dispatch Category Process
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Dispatch Rate Process

Dispatch rates are optional
Dispatch rates are tied to a stock number and lease code
Two types of rates

Daily Rate
Utilization rate (rate per meter code, e.g. cost per mile)
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Dispatch Rate Process

4/27/202133



Maintenance Activity Process

Shows the UIC the Maintenance Activity is tied to
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Master Data Processes
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Current Preferences

Printer Preferences for printing work orders
Team Preferences

Choose lead Team
Choose Primary Team Member/Team Lead

Misc Preferences
Select Primary Equipment Pool
Select Maintenance Location
Utilization on Base/off Base
Non-mission capable check box

Roles
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Master Data Processes
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Upcoming Webinar

Upcoming Webinar
Maintenance & Utilization – NEW Maintenance Scheduler
Tuesday - May 25, 2021 @ 1:00 PM – 2:00 PM EST
Register on the DPAS Support Site
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Questions / Survey
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For More Information
Support Help Desk Email

dpassupport@leidos.com

Call Support Toll Free
1-844-THE-DPAS or 1-844-843-3727

DPAS eLearning
http://dpaselearning.golearnportal.org

DPAS Support Site
http://dpassupport.golearnportal.org

mailto:dpassupport@leidos.com
http://dpaselearning.golearnportal.org/
http://dpassupport.golearnportal.org/
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